
WORKING HOURS AND OVERTIME 
 

 
 

 
 
RBI MASTER CIRCULAR ON CUSTOMER SERVICE MODIFIED FROM 
TIME TO TIME: 
 
Working  Hour  : 10.00 AM to 5.00 PM ( Including 30 Minutes Recess ) 

Business Hour  : 10.00 AM to 4.00 PM ( Cash & Non Cash Transactions ) 

Extended Business Hour : 4.00 PM to 5.00 PM  ( Non Cash Transaction ) 

Any changes in the timing and working hour of the bank shall be at the discretion 
of the bank management.  
 

Employees are expected to be available at the counter at the commencement of 
the business hour.  
 

Para.7.2: Further, the provisions, if any, in regard to the banks' obligations, to 
the staff under the Industrial Awards / Settlements, should be complied with. 

***** 


