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Bank of India 
Head Office 

Human Resources Department, 
Industrial Relations Division. 

Sub: Human Resources/ 2026-27/ 
Sub-Sub'ect: Ex- ratia Medical Aid for Award Staff Self and Family Members 
Ref: HO:HR:IR:AM:30 I Date: 02.09.2026 

Ex-gratia Medical Aid for Award Staff (Self and Family 
Members) for providing financial assistance towards 
eligible hospitalization expenses 

- Enhancement of benefit for self 

The provisions relating to Ex-gratia Medical Aid for Award Staff (Self and Family 
Members) for providing financial assistance towards eligible hospitalization expenses 
have been governed by instructions issued by the Bank from time to time, including IOM 
No.HO:HR:IR:SD:1-545 dated 22.03.2016 and IOM No. HO:HR:IR:SD:I-39 dated 
27.04.2016. The gist of the Medical Insurance Scheme along with the Bank-level medical 
reimbursement provisions contained therein was subsequently reiterated vide Branch 
Circular No. 114/218 dated 18.01 .2021. 

2. Subsequently, with a view to bringing uniformity and clarity in the processing and 
settlement of claims, the Bank issued IOM Circular No. 2026-27/31 dated 22.04.2026, 
clarifying the existing provisions governing Ex-gratia Medical Aid for Award Staff (Self and 
Family Members). 

3. We are pleased to inform that the Board in the meeting held on 14.08.2026 has 
approved the following modifications to the existing provisions relating to Ex-gratia 
Medical Aid in respect of Award Staff (Self) towards financial assistance for eligible 
hospitalisation expenses: 

s. 
No. 
1 

Existing Provision of ex-gratia for 
Award Staff (self & family members) 
The Bank may consider the payment of 
Ex-gratia amount to the extent of 70% 
of the claim amount remaining after the 
amount settled by the Insurance 
Company, including buffer, to the 
Award Staff and their dependent family 
members. 

Proposed Modification 

The Bank may consider the payment of 
Ex-gratia amount to the extent of 90% 
of the claim amount for self (Award 
Staff) and 70% of claim amount for 
Family (Award Staff) remaining after the 
amount settled by the Insurance 
Company, including buffer, to the 
Award Staff and their dependent family 
members. Provided that aggregate 
reimbursement amount under Group 
Medical Insurance Scheme, corporate 
buffer, ex-gratia and other admissible 
medical reimbursement shall not 
exceed 90% of the total claim amount. 
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4. The proposed modification shall be made effective from the date of approval of 
Board i.e. 14.08.2026. Accordingly, all hospitalization claims pertaining to admissions on 
or after the date of such approval shall be governed by the modified scheme. All other 
terms, conditions and modalities governing Ex-gratia Medical Aid for Award Staff (Self 
and Family Members) for providing financial assistance towards eligible hospitalization 
expenses, shall continue to be regulated in accordance with clarification issued vide IOM 
Circular No. 2026-27/31 dated 22.04.2026. 

5. Please bring the contents of this circular to the notice of all staff members working 
in branches/offices under your jurisdiction. 

(& 
Gener anager (HR) 
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